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Tour Dates (Flight Departure 
Date—Flight Not Included) 

Price (Milan to  
Cinque Terre)  

Single  
Supplement 
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NAME OF TOUR: _________________________________________ 
DEPARTURE DATE: _______________________________________    

Add Airfare? Yes ____ DEPARTURE AIRPORT __________________ 
Extension to Nice? Yes ____   Other Extension? ________________ 
PLEASE PRINT OR TYPE:  
PASSENGER #1 – NAME AS IT APPEARS ON PASSPORT:                              
 
______________________________________________________________________________________________________________ 
LAST NAME     FIRST NAME     MIDDLE 
 
______________________________________________________________________________________________________________ 
ADDRESS       CITY    STATE/ZIP CODE 
 
______________________________________________________________________________________________________________ 
DAY PHONE    EVENING PHONE  E-MAIL ADDRESS                                 DATE OF BIRTH 
 
DO YOU HAVE ANY SPECIAL DIETARY OR MOBILITY NEEDS: _________________________________________ 
 
PASSENGER #2 – NAME AS IT APPEARS ON PASSPORT:  
 
______________________________________________________________________________________________________________ 
LAST NAME     FIRST NAME     MIDDLE INITIAL 
 
______________________________________________________________________________________________________________ 
ADDRESS       CITY    STATE/ZIP CODE 
 
______________________________________________________________________________________________________________ 
DAY PHONE    EVENING PHONE  E-MAIL ADDRESS                                 DATE OF BIRTH 
 
DO YOU HAVE ANY SPECIAL DIETARY OR MOBILITY NEEDS: _________________________________________ 
If you have additional passengers, please attach or fax another page (our fax number is 1 (877) 865-6711).  

RESERVATION REQUEST:  
To reserve your space, please submit check or credit card.  $500 deposit per person required to hold space. 90 days prior to departure full 
payment is required. Early Bird Promotions require full payment for land portion. Inquire with questions.   
 
ENCLOSED IS MY CHECK OR CREDIT CARD ORDER FOR $__________ (AMOUNT TO BE CHARGED) 
PAYMENT IS FOR ________ NUMBER OF PASSENGERS ____________ 
PAYMENT BY CHECK:  ALL CHECKS ARE TO BE MADE PAYABLE AND SENT TO:  
QUEENSLANDER TOURS    3222 GREEN HAVEN CIRCLE      HIGHLANDS RANCH, CO 80126 
PAYMENT BY CREDIT CARD: All prices on the flyers and website reflect a discount for payment by cash, check or money order. Personal 
Credit card prices are 3.5% (4.5% for business cards) higher than cash discount rates, and this surcharge will be added to your final invoice. 
Payments and Applications may be faxed to 1 (877) 865-6711 or mailed to the address above.  
 
Please mark which applies to your credit card:     ______ Personal Credit card                _____ Business Credit Card   
                                                                 (add 3.5% to cash discounted price)    (add 4.5% to cash discounted price) 
 
CREDIT CARD TYPE:  AMEX ____ VISA ____   MC ____   DISCOVER ____ 
 
CARD NUMBER__________________________________________________________________  EXP _________/__________  
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NAME AS IT APPEARS ON CARD (PLEASE PRINT) ________________________________________  SECURITY CODE _________ 
Note: Security Code is found in the signature field located on the reverse side of your credit card (far right 3 or 4 digits). 
Your signature below indicates your authorization for us to charge your credit card AND indicates that you WILL have a VALID US Passport at 
time of departure if this is a cruise or international tour. Domestic tours do not apply. 
 ________________________________________________________________________________________________________ 
BILLING ADDRESS 
________________________________________________________________________________________________________CITY 
    STATE  ZIP  PRIMARY PHONE 
 
X_____________________________________________________________________________________________________ 
SIGNATURE            DATE   
 
TOUR INFORMATION: PLEASE READ. 
TRAVEL DOCUMENTS. A valid US Passport is required for travel. The application and instructions for obtaining a passport are available from 
QueensLander Tours. Please fax your Passport to QueensLander Tours after you make your deposit. Our fax number is 1 877 865 6711.   
AIR DEPARTMENT ARRANGEMENTS. Air is not included in all tours. Optional air arrangements provided by QueensLander Tours are avail-
able.  You may purchase Air Interruption and Cancellation Insurance from QueensLander.  
GRATUITIES. Gratuities are included in most of your QueensLander Tours. Inquire with reservations.  
ACCOMMODATION. We utilize 3 ½, 4, 4 ½ and occasionally 5-starred properties with private baths, air-conditioning and non-smoking rooms. 
Please verify your lodging on the final itinerary. All properties have been personally selected by the Tour Captain/guides from your tour and are 
based on double occupancy. Single rooms will incur a supplementary cost.  Porterage of one bag is included.  
 
TRAVEL INSURANCE. Travel Insurance coverage is highly recommended by QueensLander Tours. Visit www.Travelex.com and enter 
location code 06-0051 to receive a quotation. Also visit www.SquareMouth.com for comparisons of leading insurers.  

�  I/We have declined the opportunity to purchase travel insurance for our vacation as recommended by 
QueensLander Tours and I/We am/are fully aware of cancellation penalties and consequences. 

MEMBERS OF TRAVEL PARTY:  
 
Signed _________________________________________________ DATE____________ 
 
Signed _________________________________________________ DATE____________ 
 
APPLICATIONS WILL NOT BE PROCESSED WITHOUT SIGNATURE. SIGNATURE INDICATES ACCEPTANCE OF POLICIES:  
CANCELLATION BY YOU: Should you or any member of your party need to cancel your booking or any part of it once it has been confirmed, 
you must immediately advise us in WRITING. Cancellation charges are payable as set out below except where otherwise stated. These 
charges are calculated from the date the written notice of cancellation is received by QueensLander Tours. Protection Plan premiums and 
amendment charges are non-refundable in the event of your cancellation. Cancellations are very costly and usually do not occur in time for 
resale of the cancelled travel event. If cancellation in writing is received by Queenslander more than 90 days prior to travel departure date (or 
120 days for certain travel events), the deposit will be returned. For cancellations received within 90 days of departure date, the following per 
person cancellation fees apply: 89-30 days prior to travel departure date: 40% of total price; 29-15 days prior to travel departure date:  75% of 
total price; 14 days to departure day or later: 100% of total price; Higher cancellation fees apply for certain travel events. If flight changes are 
requested after the deposit has been received or if flights are canceled after tickets are issued, revision fees or airline cancellation charges will 
be applicable. If an air-inclusive travel event is canceled after air tickets have been issued, refund will be processed after return of air tickets 
(30-90 days). If QueensLander cancels a travel event, we will refund all monies paid to QueensLander; there is no additional liability. Refunds 
may take up to 90 days depending on travel event. QueensLander cannot assume responsibility for any additional costs or any fees relating to 
the issuance and/or cancellation of air tickets or other travel arrangements not made through QueensLander. FORCE MAJEURE: We regret 
we cannot accept any liability or pay any compensation where the performance or prompt performance of our contractual obligations is pre-
vented by reasons of circumstances amounting to 'force majeure.' ‘Force majeure' means any event which QueensLander or the supplier of the 
service(s) in question could not, even with all due care, foresee or avoid. Such events are likely to include war or threat of war, riots, civil strike, 
terrorist activity, industrial action, disease, natural or nuclear disaster, Act of God, fire, adverse weather conditions, closure of airports or ports, 
governmental action and all similar events. DELAY: We regret we are not in a position to render any assistance in the event of you being de-
layed at your outward or homeward points of departure. The airline concerned may however be able to provide alternate flights etc. YOU ARE 
RESPONSIBLE FOR ARRIVING ON TIME TO POINTS OF ORIGINATION DESIGNATED BY QUEENSLANDER TOURS, QUEENSLANDER 
TOURS’ ITINERARY OR AGENTS OF QUEENSLANDER TOURS. CANCELLATION AND AIR RESERVATIONS: Should you cancel your air 
reservations (which are booked separately) please inquire with the insurance company to see if they are covered in a cancellation.   
SUPPLEMENTS: QueensLander reserves the right to charge a tour supplement to your account until tour is paid in full. Certain supplements 
that may be incurred include: Fuel Supplement, Air Passenger Duty, Currency & Flight Supplement where applicable.  


